Dear Gainesville Resident,

The internationally accredited Gainesville Police Department is conducting a survey of citizens’ attitudes and opinions in
keeping with our commitment to correcting actions, practices and attitudes that may contribute to community tensions and
grievances. It is extremely important that we establish feedback in these areas so that we can continually strive to provide
professional delivery of police services to the City of Gainesville. We ask that you take a few moments of your time to answer
the following questions and then return the survey by mail or fax (770) 535-5620. We will tabulate the results and publish this
survey on the city website and TV 18, The Government Channel for Gainesville/Hall County. Your responses will remain
anonymous unless you indicate otherwise by including your name and address.

(Please check the box that most accurately reflects your response)

1. What is your opinion regarding our overall agency performance?
Excellent Good Fair Poor

2. What is your opinion regarding the overall competency of our agency employees?
Excellent Good Fair Poor

3. What is your opinion regarding Gainesville Police Officers’ attitudes and behavior toward citizens?
Excellent Good Fair Poor

4. What is your level of concern regarding your safety and security within the jurisdiction of the Gainesville Police
Department?
Very High High Moderate Low

5. Have you been a victim of any type of crime in the City of Gainesville in the past 3 years?
Yes No
If “Yes”, what type of crime were you a victim of?

6. How many times in the past year, have you had direct contact with any employee of the Gainesville Police Department?
1 2 3 4 5+

7. What brought about this contact?

8. Do you have any recommendations or suggestions for improvement?
Yes No If “Yes”, what are they?

9. Additional comments

The Community Survey is also available on the web: www.gainesville.org — “Departments”- “Police”

Mailing Address:

Gainesville Police Department

701 Queen City Pkwy. SW
Gainesville, GA. 30501

Attention: Community Relations Unit

Thank you for your continued support of the Gainesville Police Department. Your response in returning this survey will aid us
in better assisting the community we are proud to serve.


http://www.gainesville.org/

