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City of Gainesville Multi-Family/Commercial 

Plumbing Retrofit Program  
Information and Requirements 

 
This rebate program is open to all Multi-Family and Commercial Department of Water 

Resources Customers. The following requirements MUST be followed to be eligible to participate in 

the rebate program. A 75 dollar credit will be added to the water account for each eligible* toilet 

replaced. The number of rebates given per year to a single location and/or customer is limited 

and will be determined based on the available funds. The number of rebates a customer can 

receive will be determined after an initial inspection and prior to toilet replacement.  

 

 

Rebate Requirements:  

 
1. Building(s) must be built prior to 1993. (according to the tax assessor’s office) 

2. An initial site inspection must be conducted BEFORE the current toilets are replaced.  

3. Current toilets must be 3 gallons per flush or greater.  

4. Once an initial site inspection has been completed the number of rebates the property is eligible 

for will be determined.  

5. A 1.28 gallon per flush or less HET (High Efficiency Toilet) must be installed. 

6. After replacement, current toilets must be disposed of so they may not be reused. 

7. A post replacement inspection must be performed after toilets have been replaced. Rebates will 

not be granted to an account before a post replacement inspection occurs.  

8. The rebate application must be completed. Rebate application can be obtained at the initial site  

inspection.  

 

 

*An eligible toilet is one that has been verified to be 3 gallons per flush or greater during the initial 

site inspection. It has also been approved by the site inspector to be replaced under the rebate 

program. A toilet replaced before an initial site inspection is not eligible to receive a rebate.  

 
For more information or to schedule a site inspection  

call the Water Conservation Program at (770) 532-7462
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City of Gainesville Multi-Family/Commercial 

Plumbing Retrofit Program Application 
Applications must be filled out completely. Incomplete applications will result in delay or 

denial of eligibility. For questions or more information please call the  

Water Conservation Program at (770) 532-7462. 
 

Rebate Requirements*:  
*Please see information page for a complete list of requirements 

1. A site inspection must be conducted before and after the toilets are replaced. 

2. Building must be built prior to 1993. (according to the tax assessor’s office) 

3. Toilet being replaced (old toilet) must be 3 gallons per flush or greater. 
4. A 1.28 gallon per flush HET (High Efficiency Toilet) must be installed. 

5. Current toilets must be disposed of so they may not be reused. 

 

Please have completed application ready at post inspection.   

A $75 credit per retrofitted toilet will be added to your City of Gainesville water bill. 

 

Customer Information: 
Date:  Account Number (located on water bill):  

Name:  
 

____________________________________________________________ 

Installation Address:  

                                              Street                                         City                                                 Zip 

Mailing Address (If Different)  

                                                               Street                                  City                                   Zip 

Phone Number:  
 

Business/Complex Information: 
Date Constructed: ___________ Number of Units: ________ Total Number of Toilets:________ 

 

 

Replacement Toilet Information: 
Number of toilets replaced:  Date of Purchase:  Date of Installation:  

Price of Toilet(s):  Make/Model/Gallons:  

Installed By: (Please identify name of plumber, homeowner, etc.) 

How did you hear about the program?  

How did you dispose of the old toilet(s)?  
 

I have read and understand the toilet credit policy as stated above. I understand to receive this credit I must install a 

HET (High Efficiency Toilet) 1.28 gallon per flush toilet and dispose of my current toilet so it may not be reused.  

I verify that my home/building was built prior to 1993.  I also understand a site visit will be conducted to verify 

toilet replacement.  I certify by my signature below that I will comply with all of the requirements of the rebate 

program, that this application is true and correct in all respects, and that any failure on my part to provide true and 

correct information may subject me to criminal penalties under O.C.G.A. § 16-10-20 up to and including a fine of 

$1,000.00 and imprisonment for five years.   
 

Applicant’s Signature: 

 
Date: 

 

 

City of Gainesville Staff Use Only:  Application # ______   Date application sent to billing ______  

Date of Initial Site Inspection: __________         Date of Post Replacement Inspection: __________   

Number of Rebates to be Given:  _____________ 

Gallons per Flush of old Toilets: __________         Number of Eligible Toilets: ________         


